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Introduction:​
​
​ The fifth-semester students of the Bachelor of Vocation (B.Voc.) 
program in Retail Management successfully completed a two-month 
On-the-Job Training (OJT) as part of their academic curriculum. This 
internship provided them with essential industry exposure, enabling them to 
apply theoretical knowledge in real-world retail settings. The students were 
placed in various reputed retail brands, gaining hands-on experience in 
customer service, sales, inventory management, and visual merchandising. 

Internship Overview:​
​
​ A total of 27 students completed their OJT in reputed retail 
organizations across different locations. 

●​ The internship provided hands-on experience in customer service, 
sales, inventory, merchandising, and billing. 

●​ Students were also exposed to the role of a Store Manager, who is 
responsible for: 

○​ Managing daily store operations 
○​ Supervising staff and achieving sales targets 
○​ Maintaining inventory and visual merchandising 
○​ Ensuring excellent customer service 

●​ By working closely with store managers, students learned leadership, 
teamwork, and decision-making skills. 

●​ Many students received opportunities or guidance to continue working 
in the same organizations in roles like Sales Associate, with growth 
potential to managerial positions. 

●​ Stipends ranged from ₹10,000 to ₹40,000 for the two-month internship. 

👉 Overall, the OJT enhanced practical knowledge, professional skills, and 
career opportunities in the retail sector. 



Internship Details:-​
​
The following table summarizes the placement of students across different 
retail brands and locations:​
 

Brand Location No. of Students Stipend (for 2 
months) 

Decathlon Vasant Kunj Delhi 8 40000 

Decathlon Ludhiana 2 ₹20,000 

Decathlon Zirakpur 1 ₹20,000 

Decathlon Solan 2 ₹20,000 

Decathlon Patiala 2 ₹20,000 

Numero one Shimla 1 ₹10,000 

Munshi Ram Nank 
Chand 

Shimla 1 ₹10,000 

U.S. Polo Noida 3 ₹0 

U.S. Polo Gurugram 2 ₹0 

U.S. Polo Amritsar 2 ₹0 

U.S. Polo Mohali 1 ₹0 

U.S. Polo Ludhiana 1 ₹0 

Neeraj Trading Co. Solan 1 ₹10,000 
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Experience Letters:- 

 



 



 



 



 



 



 



 



 





 



 



​



 

 



 



​



​



 



 



 



 

 



 



 

 



​
 





 

 



 

​
 



 

Key Learning Outcomes: 

The students gained valuable insights into various aspects of retail 
management, including: 

●​ Customer engagement and service excellence 
●​ Sales and marketing techniques 
●​ Inventory control and stock management 
●​ Store operations and layout planning 
●​ Visual merchandising and branding strategies 
●​ Handling real-time challenges in a retail environment 

Conclusion: 

The successful completion of the On-the-Job Training (OJT) for the 5th 
semester students has marked a significant milestone in their academic and 
professional journey. During this phase, students were exposed to advanced 
retail operations and gained practical experience in roles and responsibilities 
aligned with that of a Store Manager. This hands-on training has strengthened 
their leadership abilities, decision-making skills, team management, and 
overall understanding of retail business operations. 

The exposure to real-time challenges and managerial tasks has enhanced 
their confidence and preparedness to step into the industry as competent 
professionals. With the skills and insights acquired during the internship, 
students are now industry-ready and well-equipped to secure promising job 
opportunities with competitive salary packages. 

The department takes pride in their growth and remains committed to fostering 
strong industry collaborations to ensure continued success and professional 
excellence for future batches. 

 

 
 
 
 
 

OJT Snippets: 



 

 
 
 
 
 

 



 
 
 
 
 

 



 

 
 
 
 
 
 
 

 




