OJT Report- B.Voc. Retail Management
5th Semester - Session 2025-26

Anupam Sood

Introduction:

The fifth-semester students of the Bachelor of Vocation (B.Voc.)
program in Retail Management successfully completed a two-month
On-the-Job Training (OJT) as part of their academic curriculum. This
internship provided them with essential industry exposure, enabling them to
apply theoretical knowledge in real-world retail settings. The students were
placed in various reputed retail brands, gaining hands-on experience in
customer service, sales, inventory management, and visual merchandising.

Internship Overview:

A total of 27 students completed their OJT in reputed retail
organizations across different locations.

e The internship provided hands-on experience in customer service,
sales, inventory, merchandising, and billing.

e Students were also exposed to the role of a Store Manager, who is
responsible for:

o Managing daily store operations

o Supervising staff and achieving sales targets

o Maintaining inventory and visual merchandising
o Ensuring excellent customer service

e By working closely with store managers, students learned leadership,
teamwork, and decision-making skills.

e Many students received opportunities or guidance to continue working
in the same organizations in roles like Sales Associate, with growth
potential to managerial positions.

e Stipends ranged from 10,000 to ¥40,000 for the two-month internship.

<~ Overall, the OJT enhanced practical knowledge, professional skills, and
career opportunities in the retail sector.



Internship Details:-

The following table summarizes the placement of students across different
retail brands and locations:

Brand Location No. of Students | Stipend (for 2
months)
Decathlon Vasant Kunj Delhi 8 40000
Decathlon Ludhiana 2 20,000
Decathlon Zirakpur 1 %20,000
Decathlon Solan 2 %20,000
Decathlon Patiala 2 %20,000
Numero one Shimla 1 210,000
Munshi Ram Nank Shimla 1 10,000
Chand
U.S. Polo Noida 3 %0
U.S. Polo Gurugram 2 %0
U.S. Polo Amritsar 2 0
U.S. Polo Mohali 1 %0
U.S. Polo Ludhiana 1 %0
Neeraj Trading Co. Solan 1 10,000







Approvals:

T

Date: 24/10/2024
Dear Parents,

This is : .
28t his is to inform you that we are organizing a “parent teacher meeting” on

. October 2025 of Retail Management all years. This PTM will be held in the
00m #12 from 10:40 am onwards.

The purpose of this PTM is to walk you through the OJT program from

Wwhich students will get the practical exposure in well reputed Industry that wil
take place from 07™ November 2025 to 31% January 2026.

Regards

Mr. Gaurav Thakur G0sun
Ms. Ankita Verma
Mr. Anupam Sood
-Faculty-B.Voc (Retail Management)

=T

Copy:

1.Principal Office _ :
2.B.Voc. Office '
3.Medhavi Foundations

m\n._a_-hnm | RKMYV Shimla




To

The Principg
RKMv Shimla

Date: 31/10/2025

Subject: Requestj

ement
Ng permission for 2¥-students of B.Voc. Retail Manag
5" semester (L.

5.5) to attend two months OJT at various locations.

Respected Ma'am,

iculum, B.Voc.
With due respect, it is submitted that as per the B.Voc. cours:N ;fjnl;ronths Ly
Retail Management 5" semester (L-5.5) students underg: o b
Training (OJT) in the retail sector to gain exposure to retail industry

7 RM students
Therefore, it is requested that permission may be grantfe::l tit:“rs‘er:: azttached.
from 06/11/25 to 31/01/26. The list of students/location of training

Thank you.

Regards,

Anupam Sood

Faculty - B.Voc. (Retail Management)

NJ;!’{'?MI(B.VM.) . g w |

F a‘ I'-J":"L
“ajMye Kanyg \jar
RKMV., shimla (H.P)

Shimla (Hpy 32 pan .




To

The Principal
RKMV Shimia

Date: 04/11/2025
Subject:-

Respected Madam,

With due respect, it is
semesler (Level-5.5) students mu

xperience about Retail industry practices.
ing from a period of Of111/2025 to 07/01/2026.

The students will Join their train

Permission for 8 students of B.voc. Retail Management 5 semester (Level-5.5) to attend 02 months OJT.

submitted that as per the B.Voc. course curriculum, B.Voc. Retall Management 5°
st undergo two-manth On-Job-Training (OJT) in the Retail Sector to gain hands on

Therefore, it is requested from you to permit these students to undergo thair OJT training for the period of 02 months.

Facuity - B.Voc. (RM)

uo'J.oLu?a.

RKMV College, Shimla
Nodal Officer (B.Vec.)
R.K.M.V,, Shimla (H.P)

1| Ms.Sanjana 628496238483 7807351212 Ludhiana, Punjab
2| Ms. Bhumika 486333105554 8627085492 Ludhiana, Punjab |
5 Kotla Nala, Solan
3 Ms. Sapna 304859522725 9459154724 S o ala,
4 IMsAnjali | 950878552596 9459384601 Kotla Nala, Solan
5 | Ms. Sakshi 936074357939 8894182073 Patiala, Punjab
6 | Ms.Kalpana 741175838899 7876756684 Patiala, Punjab
Thank you.
Regards
Anupam Sood

&

Principal
RKMV College, Shimla



Dated: 04/11/25

The Training Manager
Decathlon Ludhiana

Subject: Internship program for the student of BVoc. Retail Management from Rajkiya Kanya Mahavidyalaya
(RKMV), Shimla w.e.f. Nov 07, 2025

Dear Mr. Kuldeep,

Rajkiya Kanya Mahavidyalaya (RKMV), a premier institution with B++ grade by NAAC and also with the status of

a “College with Potential for Excellence” by UGC is the only government college for girls only in Himachal
Pradesh. The college, through its experiential learning, places a strong emphasis on practical, hands-on
learning to build students’ critical thinking and make them job-ready.

BVoc. Retail Management grooms the students through extensive training and hands-on experience through
industry visits and internships. We shall be grateful if you provide an internship opportunity in your esteemed
arganisation to the following student, where the internship is expected to end before Jan 07, 2026.

Name Contact No.

Ms. Sakshi BB94182073

Ms. Kalpana 7876756684

We are confident that the student will contribute to value creation and meet your expectations throughout the
period of internship.

We look forward to having a long relationship between Decathlon Patiala and RKMV Shimia.

Thank you.

Best Regards,

‘Anupam Sood f
Faculty - BVoc. Retail Management RKMV Shimla
RKMV Shimla

J



Dated: 07/11/25

The Training Manager
Decathlon Ludhiana

Subject: Internship program for the 8 students of BVoc. Retail Management from Rajkiya Kanya Mahavidyaiay2
(RKMV), Shimia w.e . Nov 17, 2025

Dear Mr. Abhishek,

R trion with S+ grade Sy NAAC i aso with the stab ¥
a “College with Potential for Excellence” by UGC is the only government college for girls only in Himachal
Pradesh. The college, through its experiential learning, places a strong emphasis on
learning to build students’ critical thinking and make them job-ready.

8.Voc. Retail Management grooms the students through extensive training and hands-on experience through
industry visits and internships. We shall be grateful if you provide an internship opportunity in your esteemed
organisation to the following student, where the internship is expected to end before Jan 17, 2026.

¥
[Neetam 9805283693
Kusum Lata 8894456819
Gaytri 8219005487
Parshita 8219552520
|shivani 7807616108
|monika 7807473313
|Heenu Bansal 7807565650
|sheetal 8091786562

We are confident that the 8 students will contribute to value creation and meet your expectations throughout
the period of internship.

We look forward to having a long relationship between Decathlon Vast Kunj, Delhi and RKMV Shimla.
Thank you.

Best Regards,

Anupam Sood
Faculty - BVoc. Retail Management Shil
RKMV Shimla RO e mis



To

The Principal
RKMV Shimla

Date: 07/11/2025

With due respect brnitted
samesing (Lawts,sr? "':‘h:n:'l i that as per the B.Voc. course turriculum, B.Voc. Retail Management 5°
experionce about Reia!smind "“-"'.'90 two-month On-Job-Training (OJT) in the Retail Sector to gain hands-an

The students will join their training from a period of 10/11/2025 to 10/01/2026.

Therefore, it is requested from you o permit these students to undergo their OJT training for the period of 02 months.

1 Akshita Sood 813056531641 7590956730 Noida
2 |Payal 851100362269 7018956856 Gurgaon
3 |Minakshi 4952232620684 7649933375 Amritsar
4 |Reena Chauhan 251918730781 6230051236 |Female Arvind Fashlon |[Amritsar
5 |Twinkle B2B541351985 B627037491 Gurgaon
6 |Deepika 281242260319 8580916529 Noida
” Reha Sharma 400774268908 8580617281 Noida
Thank you.
Regards
Anupam Sood

Facuity - B.Voc. (RM)

N
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Experience Letters:-







ARVIND LIFESTYLE BRANDS LIMITED

& MEREER OF THL LALBMEA ] GROMIP

I Pawst Tinimaly, S i, 07, 0005, Wamial, [Pissggidant - il 000
Tl : G000 153 D60, Fax 0 90004155 D63 )
Wirkmite b www g imlbaals o

This s o comify that Ms. Reba Sharma of Rajkiva Kanya Mahavidvalaya, Shamla has sucoesaifully

completed her miermshup ot Arvind Lifestyle Brasds Lid = 3 Sales & Operstions Mansgemsent
Inierm,

The dursteon of her itcrnahip was from 100 November 2025 w0 150k Febraary M08 Duwrng her

imernshap, we found her to be sincere and hardworking, and we wish her all the bess for her Future
endeavors

For Arvind Lifestyle Brands Limited

INIC LG
- = .

Neha Gogis
Manager- Human Hesources



ARVIND LIFESTYLE BRANDS LIMITED
A MEMBEEE OF THE LALBHAL (2ROLP

[ha P Trmity, Eihy Flosst, 17, MG Bousd, Basgpalre - 56000 |
Tl ; %) B4 33 060, Fax ; S1-50-41 5% 0651

Welnile . hifp. worw srvrsPresk oo

This i 10 cenify that hs. Preetlka of Hajkiva Kanya Mahavidyalaya, Shimla has succescfully

completed her internship @ Arvind Lifestyle Brands L. 25 5 Sales & Operatlons Managemend
Indtern.

The durslon of her |meemship was from 138h December 2023 o 156k Febrmary 20260 During ber

internship, we found ber o be sincere and hardworking, and we wish her all the best for her fuiure
endeavors.

For Arvind Lifesiyle Brands Limiied

r\'\j e

MNeba Gogia
Mamayper- Human Resources

ArVIND

REGDL OFFICE - Arvind Lad, Arvesd Mills Premises, Mamda Boad, Almedobad - 180005
I8 LR I B AP L0 o



ARVIND LIFESTYLE BRANDS LIMITED

b WERBER OF THE LALRHSI DR IF

Wy Pany Trowdy, Kibh Bigey, |7, B0 15 Baadl I'I.llp.l.F-| Tl 4R
Bl : G -Bl-A RS Dkl Booo @ G0 -l 1 55 D3

T : Bipseww aryisdhomb oo

L0 WHOMSDEYER LT MAY CONCERN

The is ko cedtify thar M. Deepika of Hajkija Hanya Mahavidyalaya, Shimla has sucoessfully
complatinl ber dnlermodiip o Arvind LiFestyle Bramds Lod. as o Sales & Operatisns Mbanagiseenl
larerm.

The duration of Ber inensbip was from 1lch November 2085 o 15h February HI26 During her
intersship, we fioud ber o be sicene and hardworking, aml we wish ber all the best Tor hir Tutee

vridiire s,

Far Arvind Lifestyle Brands Limited

Meha Gogla
hManager- Human Hesoarces

Arvino
R (FFIC e ppad 0 e, A& jvendl My s Poeincs, Winmks Raal, &limpliibgal - B 005
U1 ¢ DT | T i ) S




(7 DECATHLON

T WHIEERHOVERIT MAY CORCEEN

This 5 o cantily that Miss. KALPMA . has successiully completed her inkennes hip at
Decathlon Sports India Pvi Lid, Punjab feom 07-171-2025 w 06-01-2026. har niemship
locusad o the Subjecl of "Heiail Mamagemem” under the gukdance of MroMs. ARLUN
SINGH.

Dhuring the course of her imerrship, we found her b be punciual, hardworking, and
IS .
Whe appreciaie her elfons and wish har al e very D251 in har [ure endeavours.

For Decaihdon Sporis india P Lid

Authansed Signabory

EECATHLES SPGHTE IHELA FRIVATE LIBITES

ragry L T L Pl i plp Loineee Bl gy @esd Sy - SSJ0

Cog Pl b il 1O sl Pecea ol 5PN M ainelt  iaste aaa mEieioa I b ros e i






ARVIND LIFESTYLE BRANDS LIMITED
A MEMBER OF THE LALBHAI GROUP
Du Pare Trinity, 8th Floor, 17, M.G. Road, Bangalore - 560 001

Tel : 91-B0-4155 0650, Fax : 91-80-4155 0651
Website ; hitp:/fwww.arvindbrands.com

TO WH EVERIT MAY RN

This is to certify that Ms. Reena Chauhan of Rajkiya Kanya Mahavidyalaya, Shimla has successfully
completed her internship at Arvind Lifestyle Brands Ltd. as a Sales & Operations Management
Intern.

The duration of her internship was from 14th November 2025 1o 14th February 2026. During her
internship, we found her to be sincere and hardworking, and we wish her all the best for her future

endeavors.

For Arvind Lifestyle Brands Limited

Neha Gogia

Manager- Human Resources

Arvinp

REGD. OFFICE : Arvind Ltd., Arvind Mills Premises, Naroda Road, Ahmedabad - 380 025,
CIN : U64201GI 1995 LCO24598



ARVIND LIFESTYLE BRANDS LIMITEL

o Sl B OF T LA B, T

Iia P Temap, ik Flae, 17, 5l 1 Land, Eaopsdase  SiliC44
Bl o -l S O, Do o DR 5 NS

Bt - bt Yerwe g s breechs o

Thiz Is in el thed Mo Alochits Seed af Rajkly Exnys Mshavidysisys. Svimls G accrsialy
ceeraband Bor intormkly a1 Arvisd Difeecple Hrasds Lid o 3 Sabe £ Cpesrsiion SExsape men

The vurstian of ber iameeship was e b Neveroher 2083 @ 13th Febrery 2026 Durisg her
iniorrrkip, we dfound Ber o b akscorn snd basdworking, arel s wish bee all he bmi (o ber Ao

rEdrawE L

Mk Copha
Mamiper- Human Resources
AUV
WEE A T FC T Arvord L, Aol B s Prossosses, M oske Rl , & el - TREGSE

S 1H AT H T O L R



ARVIND LIFESTYLE BRANDS LIMITED
AMEMBER 0F THE LALBHAI GROMF
T Pare Trimity, B Floor, §T, MO Bosl, Rasgalore - Sl (0]

Tell ; 91 -B-A0 55 0650, Fax ; 91 -804 33 0851
- ket - Bl o G il codmi

JOMHOMSOENVER T MAY CONCERN

This Is 1w certify that M Manisha Sharma of Rajkiya Eanya Mahavidyalaya, Shimla has
supcesshally compleed ber iniermskbip ar Arvind Lifestyle Bramds Lid a5 2 Sales & Operatioss
ManageEment Inierm

The durmilon of her imemship was from 20dh November 2025 o 20ih Febreary 2008 During ber
Internship, we i'n:u.l.n-l:l her g be sincere and hardvworking, amd we wish ber all the best for her fuluee

PO

For Aorvind Lifestyle Bramds Limdbed

Meha Gogia
Mamager: Homan Eesources

SAIniD

RELCTL OFFICE @ Arvind Lad, Arvind Mills Prossices, Merods Bosd, & modsbed - 5000345
1M U0 L ek i



ARVIND LIFESTYLE BRANDS LIMITED

A MPSTHER 08 TIHE LALBIRSD {HDH T

ke Parc: Tromsiy, Bt Floor, 17, MO Rossd, Besgaloer - S50 001
Tl : 9 1-B0 55 OS0, Fan -0 00 135 05 )
Wb © hitp" 'we s s asls oo

TOWHOMSOENVER TT MAN CONCERN

This s 1o cemily thar Ms. Minakshi fholta of Rajkiya BKanya Maohavidyalaya, Shimla his ssccessfully

completed hir inemship ol Arvind Lifestyle Bramds Lod. as o Sabes & Operatises Management
Imlerm

Thee deration of her Inemship was from 14th November 2025 o 14ch February B85, Durisg hes
incerreldp. we found her oo be sincene sl hasdworking, and we wish her all 2w best for Ber fuline
ek Ors.

Far Arvimd Lifestyle Bramds Linsioed

AVIND

EEGIL AW FICE ;Aurvind Lad, Arviesd Mills Peomscs., Mansks Bosd, A eodahad - 580 025
L L R T iRk



ARVIND LIFESTYLE BRANDS LIMITED
A MEMEBER OF THE LALBHAI GROUP

i Parc Trimity, £th Floor, 17, M_(G. Road, Bangalore - 560 001
Tel ; 91-B0-4 155 0650, Fax : 91-R0-4155 D65
Website - hitp. waw, arvindbrands.com

This is to certify that Ms. Payal of Rajkiva Kanya Mahavidyalaya, Shimla has successfully completed
her internship at Arvind Lifestyle Brands Ltd. as a Sales & Operations Management Intern.

The duration of her internship was from 10th November 2025 to 15th February 2026. During her

internship, we found her to be sincere and hardworking, and we wish her all the best for her future

endeavars.

For Arvind Lifestyle Brands Limited

Neha Gogia
Manager- Human Resources

Arvino

KEGD, OFFICE : Arvind Lid_, Arvind Mills Premises, Naroda Road, Ahmedabad - 380 025,
CIMN : L&A 1995 PLO024 598



ARVIND LIFESTYLE BRANDS LIMITED
A MEMBER OF THE LALBHAI GROUP
Du Pare Trimity, 8th Floor, 17, M.G. Road, Bangalore - 560 001
Tel : 91-80-4155 0650, Fax : 91-80-4155 0651
Website : hitp:/fwww.arvindbrands.com

This is to certify that Ms. Twinkle of Rajkiva Kanya Mahavidyalaya, Shimla has successfully
completed her internship at Arvind Lifestyle Brands Ltd. as a Sales & Operations Management

Intern.

The duration of her internship was from 10th November 2025 to 15th February 2026. During her

internship, we found her to be sincere and hardworking, and we wish her all the best for her future

endeavors.

For Arvind Lifestyle Brands Limited

NI

I

Neha Gogia

Manager- Human Resources

Arvinp

REGD. OFFICE : Arvind Lid_, Arvind Mills Premises, Maroda Road, Ahmedabad - 380 025.
CIN : Ue4200GI1995PLOC024598



’ DECATHLON

Date: 12-02-2026

TO WHOMSOEVER IT MAY COMCERM

This is o canify that Miss. SHIVANI . has succasshully completed her intermship at

Decathlon Sports India Pvt Lid, Haryana fram 11-11-2025 1o 10-01-2028 her
intemship focused on the subject of "Ratall Marketing™ wnder the guidance of Mr./Ms

RANJAN KUMAR.

Dwring the course of her internship, we found her o be punctual, hardweorking, and

inquisitive.

We apprecialte her efforis and wish her all ithe vary best in her fulure endeavours.

gris India Pvt Ltd

~
Authorised Elﬁnat{:r}r

DECATHLOM SPORTS INDIA PRIVATE LIMITED

s TR0, A2, Crukkawaans Vilage Bellary Road
oA

AEQ e wig

Bargiora

FHS



(7 DECATHLON

Date: 12-02-2026

TO WHORMSOEVER IT MAY TONCERN

This Is to ceify that Miss. GAYTRI . has successiully completed her intemship at
Decathlon Sports India Pyt Ltd, Haryana from 11-11-2025 1o 10-01-2026. her
mternship focused an the subject ol "Retail Marketing” under the guidance of MrJMs,
RANJAN KUMAR.

|:|Ll'1l'|g 1he cowrse of her ﬂlErI'IE.lH:I. wie lowd her 1o be FIIIJI'HHIJ!L hudmklng, and
inquisitive.

Wie appreciate her eflons and wish her all the very best in her fulune endeavours.

For Decathlon Sporis India Py Lid

Authorised Signatory

BECATHLON SPORTS IMEIA FARNVATE LIMITEDR
Sumewy WO CRIELL &Y, Dhiksiplp Vilsge Belany Hosd, Banghors - 5l 2157

G- LT FE e a e F T OO I EA Phars il JHIBE SHIH Viwprle: wew. deemi b e Ermmak niis oorporebs i decmiblon com



























(@7 DECATHLON

Date: 12-01-2028

TOWHOMIOEVER T MAY CONCERN

This is o certify that Miss, SANJANA KUMARI has successfully complated her
internship 81 Decathlon Sports India Pvt Lid, Punjaly fram 07=11-2025 b 0d-01-20386,

her internship focused on the subject of “Retall Managerment™ undar he guidance of Mr,
s, ANKIT BISHT.

During the course of hier intemship, we found her 1o be punclual, hardwarking, and
inquisitive.

W appreciate her efiors and wigh her all the very bost in her futune endeavours,

For Decathlion Sports indis Pvi Lid

DECATHLOM SPORATES INDIA PRIVATE LIMITID
Swrewy o TAY, AT Clikiaisls Village Balary Roed, Besgion - 31157

GNP R E TS P cPTPRPEFEINED  Websos wew paTin o DFad s oo o iad et tom



GIPREATHRN

Date: 06-01-2026

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Miss. ANJALI . has successfully completed her internship at

Decathlon Sports India Pvt Ltd, Himachal Pradesh from 07-11-2025 to 06-01-2026.

her internship focused on the subject of "M

guidance of Mr./Ms. NITIKA TOMER. :
During the course of her inter we f ctual, hardworking, and
inquisitive.

ure endeavours.

@decathion.com




NEERAJ TRADING COMPANY

b s nmle L B

q WP Dot b Tehail & Distl. Selen ) VTRIT

GET 1N - DFCQDFNSIOAOITR

There is to certify that Rektha 5/0 or D/O 5h Dharam
Das pursuing B. Voc Retail Management, Level-5, job
Role-Department Manager from REKMV Shimla

she has contributed “On job Training” programmed in

Retail Management/Customer Service Management/Store

Management from 01 December 2025 to 31 jJanuary 2026,

with Neeraj Trading Company Deothi Solan (HP) We want to

::ﬂrggfutul.uu to You for successfully completion of 60 Days
ining

During the training period She remained involued in the work.
We found him/her pretty active in whatever task we have
provided him/her. He/She is a confident, sound, hard-worlung
& devoted towards the task which provide at the time of
training scheduled.

At the time of training, we found him/her Sincerely &
Hard-working

We wish him/her all the best in his/her future endeavours

o
e o e
R

Sy




MUNSHI RAM NANAK CHAND JAIN

GENERAL MERCHANTS AND DISTRIBUTOR
36,THE MALL, SHIMLA

To Whomsoever It May Concern

This is to certify that Ms Chetna, a student of B. Voc (level 6 RKMV
Shimla underwent an internship training programme in Retail store
and operations form 1st Dec 2025 to 31 jan 2026 at M/S MUNSHI
Ram Nanak Chand, 36The Mall, Shimla

She came across as a hardworking and sincere student,
eager to learning and imbibe New Skills. She has successful
completed her 210 hours of hands on training

We Wish her good luck for a bright future

MUNSHI RAM NANAK CHAND



Key Learning Outcomes:

The students gained valuable insights into various aspects of retail
management, including:

Customer engagement and service excellence
Sales and marketing techniques

Inventory control and stock management

Store operations and layout planning

Visual merchandising and branding strategies
Handling real-time challenges in a retail environment

Conclusion:

The successful completion of the On-the-Job Training (OJT) for the 5th
semester students has marked a significant milestone in their academic and
professional journey. During this phase, students were exposed to advanced
retail operations and gained practical experience in roles and responsibilities
aligned with that of a Store Manager. This hands-on training has strengthened
their leadership abilities, decision-making skills, team management, and
overall understanding of retail business operations.

The exposure to real-time challenges and managerial tasks has enhanced
their confidence and preparedness to step into the industry as competent
professionals. With the skills and insights acquired during the internship,
students are now industry-ready and well-equipped to secure promising job
opportunities with competitive salary packages.

The department takes pride in their growth and remains committed to fostering
strong industry collaborations to ensure continued success and professional
excellence for future batches.

OJT Snippets:
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